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Brand New Book. Former FAA chief counsel and senior aviation
policy official Mark Gerchick unravels the unseen forces and
little-known facts that have reshaped our air travel experience
since September 11, 2001. With wry humor and unique insight,
Gerchick takes us past the jargon, technicalities, and all-is-well
platitudes to expose the new normal of air travel: from the
packed planes and myriad hassles of everyday flying to the
alchemy of air fares, the airlines endless nickel-and-diming,
and the elusive hope of escape from steerage. We find out what
pilots do in the cockpit, what s really worth worrying about
when it comes to airline safety, and why we get sick on planes.
Meanwhile, Gerchick ponders the jarring disconnect between
our quaint expectations of service with a smile and the grim
reality of cramped seats, no-free-lunch, and watch-yer-knees.
With sympathy for both fliers and airlines, Gerchick shows how
the new business-all-business airline industry has finally
learned to make money, even in the face of crushing fuel costs,
and get millions of travelers where they re going every day
safely and quickly. From his...
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Reviews

The book is fantastic and great. It is filled with wisdom and knowledge I am just easily will get a enjoyment of looking
at a composed publication.
-- B r a dley Ha hn     

A really great publication with lucid and perfect reasons. I have read through and i am confident that i am going to
gonna read yet again yet again down the road. It is extremely di=icult to leave it before concluding, once you begin to
read the book.
-- Ca de Nola n   
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